Rita
and the

tour bus

As our Meeting and Group Coordinator,
Rita is accustomed to guiding large numbers
of people through our meeting spaces.
Guiding them through our fair city, how-
ever, is a task she’s performed only once.
It started as she was bidding farewell to

a group that was about to embark on a
bus tour of Ottawa. As the bus idled, the
promoter was panicking. The guide hadn’t
arrived yet.

“No problem,” said Rita, laughing. “If he’s
a no-show, give me a shout and I'll give the
tour.” Fifteen minutes later, Rita’s phone
rang. Without hesitating, Rita ran down-
stairs, boarded the bus, and improvised the
entire tour. Arriving back at the hotel to
thunderous applause and even a few tips,
Rita proved that our guests are always
VIPs wherever they happen to be sitting.
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We don’t go home happy
until you do.
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